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UIM/ Business Transition and Trainingié

4 Departmont of Workforce Devolopmeont

Welcome to the CSS

(Claimant Self Service)
System

Slide Notes

Welcome to the Claimant Self Service tutorial. This tutorial was developed to show you
what to expect and how to navigate the screens you will see should you decide to file
an Unemployment claim.
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INDIANA

WORKFORCE

DEVELOPMENT

Claimant Self Service Logon WorkOne

Important Information Ui Please check your Claimant Homepage within Uplink Claimant

Self Service (CSS)two to three times each week for updates. This
will enable you to see if additional links, or request for additional

Columbus Day information are required.

10/13/2014

e e A A A S S _
offices and WorkOne Centers will be closed. Eligible unemployment vouchers will be paid

starting Tuesday, October 14 User Name

Unemployment insurance recipients can choose to have both federal and state
income taxes withheld from benefits Password

07/30/2014

Due to 3 chan n Indiana law, beginning Wednesday, July 20, 2014, Hoosier
unemployment insurance recipients who have chosen to have federal income taxes withheld
from their weekly unemployment benefits will also have state income taxes withheld. New
recipients can also choose to have state and federal income taxes withheld from their
weekly benefits when they are filing their initial claim for benefits in Uplink, Indiana’s online
filing system. For more information visit DWD’s website, www.in.gov/dwd

New User? Forgot Password? Forgot UserName?

Reset Passwords to Login

01/19/2014

In an effort to further safeguard your information, you may need to reset your password in
order to log into your Uplink homepage. Please be sure to select a password you have not
used in the past. For more information about how to reset your password, click the link Need more help with Uplink?
Click here for information about resetting your User ID and Password™, which is located
below and to the right

Maini Danicamand $a Danniva Hlaamalavman $lamiienmnan O nnadibs Chaddina Mabakas

Slide Notes

If you are a first time user of Uplink, you must create a new account. To do this, click
on the New User button. If for any reason your Uplink account would need to be reset,
you will be instructed to click the New User button to recreate your account.
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gouplink
Create Account
Sicn Up FcrAMew Accourt User Agreemen:
Y Wistsrts "erms of Use Ag-esrwrt ;}

Social Securitr Number 1. Delabiors

Re-Enter your 502 2l Security Number

First Hame

Mcclz I tal

Lzst Hame

Date of Birth

Slide Notes

You should complete all fields, but those fields with an asterisk just to the right are
mandatory. You will want to double check your Social Security number to be sure you
entered it correctly. The last time your Social Security number will appear in Uplink
will be on this screen. Your Date of Birth must be entered in the format shown in the
parenthesis to the bottom of that field. You may also click the calendar icon to the
right of the date field.
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agouplink

Create Account

Sich Up Fcr A Mew Accourt User Agreemen:
th an asterisk® see sequised Wisbsts Terms o Use Ag-esnant j‘
Social Securityr Number 1. Da'laiders.
. [ oo [ ccee /= Calendar - Windows Inter =0 x| ==
oct | [201a <] P
Re-Enter your 502 2l Security Number I
Close I
o B B M 2 <<| Current I >>|
FirstHame October 2014
| [ sunf von] Tuefwed | thuf il sa BSEESCH
Mcclz I tal r m 2 23 i
cclz Ihtal la
B sEEiEigiin o
B 6@ sEa s
Last Hame B o 22203828 s
Doe B 027 3 % 3% s
Suffix
E
Date of Birth
O

Slide Notes

By doing so, a calendar will pop up, which you can use to select the year, month, and
then the day. This will place the date chosen in the field. All date fields in Uplink have
this option. To create a new account, your Date of Birth must match the date you en-
tered if you have filed a claim in the past.
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eouplink ° &conaz W

Last \ame

Date of Sirth

Craafe a Uzernama

Crcafe a Pzzoword

sesnasess

Re-Entar yau” Password

LTI

o

Slide Notes

You will then create a Username. The word Username is shown as a hyperlink. There
are many words in Uplink that are hyperlinks.

A Hyperlink appears in blue and is sometimes underlined. By clicking on the blue word
or phrase, a box will open with a definition of that word or phrase. At times a hyper-
link can also take you to a different screen where more information can be found.
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Date of Sirth

1znaiss |0

Craale a Useriama

atensenen

Re-Entar you- Password

LT TTTIY Y

= Field Level Help - Windows Internet Explorer ~ IDI_E]

n
F 1D lINk
] d unemployment programs

Username

Enter a username which you will use every time you log in to the
unemployment system. Your user name should be between 3 and 20
characters

@066

- [

Slide Notes

If you click on the Username hyperlink, a popup box will appear displaying the word’s
definition. In this case it will tell you a Username must be between 3 and 20

characters.

If a popup box fails to appear after clicking on your hyperlink, the most likely cause will
be your computer’s popup blocker. You will need to turn off all popup blockers before
viewing definitions. The way to do this will vary depending on the version of the

browser you are using.
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Re-Entar you” Password

sasnasass

K

o I

Slide Notes

After you enter your Username, double check to be sure you did not misspell it. Mis-
spelled Usernames are a common problem for many new Uplink customers. You will

need your Username to log in to Uplink in the future.
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agouplink

Create a Password

Re-Enter your Password

(LI L)

Security question

ﬁ
What s your mother maiden name?
What is your father middle name?

What is the name of your favorite pet?
What is your favorite color?

In what city were you born?

What s your favorite sports team name?
What musical instrument do you play?
What s your favorite teachers name?
What color was yourfirst car?

What elementary school did you attend?

Back Next

Slide Notes

Next you will need to enter a password, reenter it, and create a security question and
answer. Keep in mind your password is case sensitive. By case sensitive we mean if
you use capital or upper case letters, as well as lower case letters, you must reenter
your answers exactly the same way using upper and lower case letters.

You'll want to make your security question a question you will be able to answer later.
Make sure you did not misspell your answer. Misspelled security answers are also a
common problem for Uplink customers. Keep in mind the answer you type is also case
sensitive. Examples of a security question are “What is my mother’s maiden name?”
or “What is my favorite color?”
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. —
agouplink o = B
Sign Up For A New Account User Agreement
Fields marked with an asterisk * are required Website Terms of Use Agreement _:_J
Social Security Number ~ 1. Definitions.
sy dwd ingov is a website maintained on the World Wide Web by the
0oo - | 00 - | 0000 State of Indiana, Department of Workforce Development. "The site” or

"site" refers to www.dwd.in.gov. "User," or collectively "Users " refers to

. . N any party who accesses the site. "Department” refers to Indiana
Re-Enteryour Social Securlty Number Department of Workforce Development. "Access" means viewing or

otherwise obtaining information located on  www.dvwd.in.gov.

bl - e - saes “Agreemert" refers to these terms of use and any subseguent
modification
First Name ~
2. Acceptance of Terms.

John By accessing the site via the World Wide Wehb or any other medium, User
accepts and agrees to all condtions imposed in this Terms of Use ;]

Middle Initial [T | accept the User Agreement *

Last Name ~

Doe

Suffix

Date of Birth *
Back Next

10/11/2014 i

Slide Notes

Next, you must read and accept the User Agreement on the right and when you are fin-
ished, be sure to click the Next button.
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aouplink
= .
Create Account Confirmation
Becoun: 1>
Sirst Name
Midcle Inizial
Las:Mame  Doe
Sufic
Create a Usernams  .cba2Dce973
Crezte 3 Passmord -
Re-Encer your assmord T
Security question  \What is your favorite color?
hswar
PR CSTOP # %%
Jl2ase tace time "o ¢eck your Soc 2l Secur ty Number ard Dzte of 3irh. Th s irformztion w |l be veri‘ied w th the Social $2curity Adm nistrztion I¥ you qeed to
sarrect the inforwation d solayec zbave plezse click B3CK. F¥ your info-wation is correet cl ¢k NeXt ta contirue.
Her you secesd A yerexe your axcourt, vo_ will bz izken o the logzn sereen o logon using your _sernams a~d Passworc.

Slide Notes

You will then be shown a confirmation screen. This will allow you to review all fields
one more time to make sure your entries are acceptable to you and your Social Secu-
rity Number and Date of Birth are correct. If not, you may click the Back button to re-
turn to the entry screen for editing. If all information is correct, click the Next button.
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gounlink

I partard Ivfamnzfion

2 ot eocycu” Cla mand Horepzg: oibin Uplisk Cla mart Zeht

e wice LG5 5) 0 to bwrze I mes €320 w2ek Tl JpIztes. Tlsod |

- 2rable o1 70 s2¢ if adcitioral lihs, or reques: for acdificnal
Zzl~buz Day

n‘orm3t or Zie re quirac

Zoguazu ak 0, ¥ou have suscesstu ly crzazed an accoard

107312014

Co umbus Dev Moncay, Ocloder 13 2014, is 3 2a and goverwret woliday. DWD offices axc

NorOne Cenzers wi | 3¢ closec. Cligitle usemzizymert roudhens w il ze paid varirg Tuescay,

Jicober 14

“leass I3gor Lsirgths User IG aad Pasancic you s eified
J-emzlor-eninsurznce recisie s czn choose to havs bzth fecera ard<fate
ncoms tzxes wih-elz rzm Zenziits

Jsar Name
2713012014 oheODceTs
Justoa ange n ndiana aw tegirn ng Wedresday, July 30, 20 1<, -ocsier unamplo/men:
iramras rsdipenl vl v hsve Jwvs W Dave fedsal nan e s o Bhell o Ui veily Paazwal

Jremplovmen: berefits wil 2ko have stele ircome texas wittheld. New ients car slko

censnssmens

o2se to have state end faceral income taces withhalc from thairweedy 2f s when they sre
‘il ng trair nfisl Jaim ‘or berefits n Uplirk, ndisna’s online filirg svssem. For mora iwformation

it JWD's wabs te, waw in gavacwd.

3:ge:Pazswo 2870 00N

N “
n ar effort fo futher sefeguard your information you mev need o sesat vour passwerd in order

20 log nto your Usling tomegage Pesse be sure to selec & password you heve 701 Lsed in the
wesl. Fue innee it fueman ion abuul wm Lo resel juu pasewond, Cidk Ui link *Cl O bz fx Moztar Uz > Forged Pazmoerd® Forget _z¢'Hamx?

niormatior ebou: reseting your Jser ID and Pessworc”, wh ch = located be ow a7 to the right

Nzw Req_ire~eni k- Rezeivz Unemployme it ns_ranze Benzfiis 3:artng Cetober Nezc moe help wich Uglirk®

Slide Notes

Now that you have an account established, you will be asked to logon. This is done by entering your
newly created user name and password, and clicking the Logon button.

If you forget your username or password, you can click on the appropriate button. You will then be
asked for your Social Security number and date of birth, and be required to answer your security
question. Once this information is successfully entered, your password will be reset. You must then
create and reenter a new password.

If you clicked on the Forgot Username button, pay close attention to your Username that will be dis-
played for you after you enter your security answer. This is how you will need to spell your Username
when you log back in.
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} Personal Information

Good Afternoon Thursday, October 16, 2014 | @ Help | Contact | Resources | Logoff

L]
CLAIMANT REGISTRATION : PERSONALMINFORMATIONYN @19 ||n|(

unemployment programs

Please provide your personal information

» Address
_

» Contact Information
_

» Demographics

Fields marked with an asterisk * are required.
Date of Birth ME] (mm/dd/yyyy)
Last Name DOE
——] First Name |30HN
- Middle Initial l—

j

Other Last Name worked under 1 | Note: We only need other last names vou have worked under in the last 18 months

Other Last Name worked under 2 |

Other Last Name worked under 3

Suffix ﬂ

Gender | Male |

Slide Notes

Now you will begin the registration process. You will be asked for your personal infor-
mation. If you have already had a claim, this information will already be listed. You
may edit any information that has changed.

Be sure to double check your Date of Birth while you are on this screen. This will be
the only time you’ll be permitted to correct it.
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Thursday, October 16, 2014 | @ Help | Contact | Resources | Logoff

CLAIMANT REGISTRATION \: JADDRESS GO L ||nk

unemployment programs
JOHN DOE

' » | Please provide your address information
Fields marked with an asterisk * are required.

Country * [isa =

» Personal Information Mahg Address * 123 My Street
» Address |
» Contact Information

Mailing Address City * [indianapolis|
» Demographics

Mailing Address State * Indiana |
Mailing Address Zip code * 46205 - 1959

JINDPLS. WESTSIDE [ ¥] Note: Enter a Workone Center, if your address is located in Indiana

Workone Center

Slide Notes

You will enter your address on this screen.
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| @ Help | Contact | Resources | Logoff

CLAIMANT REGISTRATION : ADDRESS GOU ||n|(

unemploymenl programs

Thursday, October 16, 2014

JOHN DOE

C)
&

o Invalid address. Please select correct address

|| Please provide your address information

» Personal Information Fields marked viith an asterisk * are required.

» Address Country * USA M
» Contact Information

Note:
» Demographics oL

User entered address
e 123 My Street

Indianapolis, IN 46205-1959

Select § Cancel

Workone Center IINDPLS- WESTSIDE 7] Note: Enter a Workone Center, if your address is located in Indiana

Slide Notes

The system will validate the address that you entered. If it does not match the U.S.
Postal Services listing because of the spelling, incorrect zip code, etc, you will receive a
message indicating that the address is invalid. If you believe the information you
entered is correct, select the radio button and then click select.
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| @ Helo | Contact | Resources | Logoff

Jlink

CLAIMANT REGISTRATION \: \CONTACT GOUL

| unemployment programs

JOHN DOE
»|| Please provide your contact information
| Home Telephone l (300¢-XXX-XXXX)
|

Thursday, October 16, 2014

) | Alternate Telephone |123-456-78%0 (X0X-XXX-XXXX)
»_Personal Information Cellular Telephone (300¢-XXX-XXXX)
» Address

Fax Number (300¢-XX0¢-XXXX)
» Contact Information

Email Address [Myemail@yahoo.com  (xxx@yyy.zz2)

» Demographics
Preferred Contact Method Mal =]

Home

Alternate

E-mail ﬁ
Mail

Slide Notes

Contact information is not mandatory, but recommended. This will help us contact
you quickly due to any problems with your claim. The correct format must be entered.
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Thursday, October 16, 2014 | @ Help | Contact | Resources | Logoff

co L olink

| unemployment programs

= b/ | Please provide your Demographic information

ll Fieids marked vith an asterisk * are required.

Education Level * | 15 - Higher Ed Three |
Race * Other Multiple Races 1]
Ethnicity * Not Hispanic Or Latino EI

Disabled * C Yes € No

Veteran * C Yes @ No

» Personal Information
» Address

» Contact Information

» Demographics

Citizen * @ ves C No

Alien Registration Number I Note: Enter alien registration number, only if not a citizen

Slide Notes

You are then asked for demographic information. You must select your Education
Level, Race and Ethnicity, and answer Yes or No for if you are Disabled, a Veteran, and/
or a Citizen. If you are not a Citizen, an Alien Registration number must be entered.
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Thursday, October 16, 2014 | @ Heb | Contact | Resources | Logoff

CUSTOMER MENU : @Ouplink

unemployment programs

| JOHN DOE

123 MY STREET, Indianapolis, IN, 46205-1959 MYEMAIL@YAHO00.CO

Welcome to the Indiana Department of Workforce Development Unemployment Insurance website. Click on the title to choose the services you wish to use from the following

Slide Notes

You are now registered in Uplink. This is a view of the customer menu. From here you
may choose to go to your homepage, or file an unemployment insurance claim by click-
ing the appropriate links.
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Tuesday, October 21, 2014 |@Help| Contact | Resources | Logoff

BT oo ink

Status Yiew Initial Yiew Reactivate Remm
Claim Summary  Claim Summary Balance

} Change Personal Info

} Change Password
»_Confirmation History
} Interactive Estimator
» My Documents

PAYMENTS ISSUES DELAYING PAYMENT

Week End Date Date Claimed Date Paid Amount Paid Issue Effective Date Note

Looking for additional information?

The Unemployment Information Homepage contains inks to Frequently Asked

18

Slide Notes

This is a view of the claimant homepage. From this page, you may navigate to the
areas listed by clicking on the appropriate link.
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Good Afternoon Tuesday, October 21, 2014 |@Help| Contact | Resources | Logoff

o5 link
unemployment programs

= | CLAIMS Overpayment Balance: $ 0.00

Maximum view Initial Yiew Reactivate  Remaining
Program Start Date End Date Benefits Veekly Benefits Paid to Date Status Claim Summary _ Claim Summary Balance

» Change Personal Info

» Change Password

} Interactive Estimator
M D

pavMeNts ____________[ISSUES DELAYING PAYMENT

Week End Date Date Claimed Date Paid Amount Paid Issue Effective Date Note

SMARTLINKS
Correspondence History

Looking for additional information?

The Unemployment Information Homepage contains links to Frequently Asked

19

Slide Notes

To get an estimate of the potential benefit amount of your unemployment claim,
click the link titled, “Interactive Estimator”.
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agouplink

Unemployment Insurance Benefits Estimator

The Unemployment Benefits Estimator is intended to be a quick reference for determining your approximate potential benefit amounts if you
your claim this w
not a guarantee of benefits

ek. Keep in mind that these results are an approximation presented for illustration purposes only. This estimate is

were to file

Base Period Quarterly VWages

Enter your approximate gross quarterly earings in the boxes below. Do not use punctuation (decimals or commas).

07/01/2013 through 09/30/2013 0.00
10/01/2013 through 12/31/2013 0.00
01/01/2014 through 03/31/2014 0.00
04/01/2014 through 06/30/2014 0.00
07/01/2014 through 08/30/2014 0.00

Estimate Your Benefits

Slide Notes

Follow the directions on the screen.
This is an estimator only and is not a guarantee of benefits.
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If you file your claim between 10/01/2014
and 12/31/2014, this would be your

07/01/2014 through 09/30/2014

Estimate Your Benefits

If you wait and file your claim between
01/01/2015 and 03/31/2015, this would be
your estimated benefit amount.

estimated benefit amount.

Monetary Eligibility
Weekly Benefit Amt
Number of Weeks
Max benefit Amt

Eligible
244

26
6,344

Monetary Eligibility
Weekly Benefit Amt
Number of Weeks
Wax benefit Amt

Claimant Homepage

Eligible
188

26
4,888

21

Slide Notes

This is an example of the benefits estimator in use.
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Thursday, October 16, 2014 | @ Heb | Contact | Resources | Logoff

CUSTOMER MENU i. @Ouplink

unemployment programs

| JOHN DOE

123 MY STREET, Indianapolis, IN, 46205-1959 MYEMAIL@YAHO0.CO

Welcome to the Indiana Department of Workforce Development Unemployment Insurance website. Click on the title to choose the services you wish to use from the following
Sone

g
0Op oot

File a New Unemployment Insurance Claim

Slide Notes

To file an unemployment insurance claim, click the link titled, “File a New Unem-
ployment Insurance Claim”.
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Goad AMternoon

APPLY FOR BENEFITS : INITIA

Tuesday, October 21, 2014

FILING

|©4zlp| Zotact | Fesoursss | Logetf

a0 olink

Leampbnmen: piograms

Felzt nar<ed wich 3= aghar ok ™ are requicac,

+as dl of wou” encloyiret 2eer in el-rplcvnent sivce UA_L A Ize* s C Yo

oz yuu apled " eielis i g Uer s.zle ol oy lime sz C7001)22257 1 C s C Yo
L:ni"“ | as dl of vou” encloyirek seer in anoz-er staze since 0712 /20127 ¢ T opes O oo
» Employment =

L Fac & o° vzur enplogwrent bee- in a-ocher ctate cnzz (74122537 # o (o

* Separation
e — Co vzu cur-znthy reside in Ind a7a” = " ves T No
+ Dthes = =
_— — s - - -w tha s T 012 7137 +
» work search Fave you bezn endloves ov the nlkary sincz 27)01)2213? vés No
+ Decupation Fave you bezn emdloves ov the “edera Goveren: shce 27)01)20132 ¢ C e T ya
» Sunmary [t i mow=nt are vou in the zte o Indana? * Coyes T yo
Py @ |
» Confirmation L EEL

I

52 UCMOL.14.5.626 20142917 1520 P<CD

Slide Notes

The next series of questions are to be answered for filing a claim. The need for
further information or direction is determined by the answers to the questions
on this screen. The answers also determine what type of claim you are filing.

23
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Good Afternoon Tuesday, October 21, 2014 I@-i_elgl Contact | Resources | Logoff

APPLY FOR BENEFITS : INITIALIFILING @1D) |Iﬂ|<

unemployment programs

Fields marked with an asterisk * are required.

DEVELOPMENT Has all of your employment been in Self-Employment since 07/01/20137 * C ves & o
Have you applied for benefits in another state at any time since 07/01/20137 * C ves & no

2_Initial Filing Has all of your employment been in another state since 07/01/20137 * C ves @ g
» 1
emiligIOyMEDE Has any of your employment been in another state since 07/01/2013? * T ves ® no
» Separation
—_— —|Do you currently reside in Indiana? * ® ves O No
» Other
m‘:h ~ [Have you been employed by the military since 07/01/2013? *  ves @ o
} Occupation Have you been employed by the Federal Government since 07/01/20137 * C ves @ po
» Summar At this moment are you in the State of Indiana? * ® ves C No
» Submit

T | Next
» Confirmation —

4

(55 UIMO1.14.5,626 20140917 1520 PROD

24

Slide Notes

Answers to these questions determine a need for further fact finding. Fact finding simply
means that additional information is needed. Be sure to read each question carefully before
answering. An answer to some of these questions could require further fact finding, and
answering incorrectly could create a delay on your claim. For example, you must still be able
and available for full time work even if you are job attached and excused from looking for
work. If you are unsure on how to answer any questions, you may contact the Uplink
Customer Service Center by 1-800-891-6499 for assistance.
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Y B\
£ W

APPLY FOR BENEFITS ; SEPAR“{\ING EMPLOYERRN G190 ||nk

- .4
W
Employer Name Select your Last Employer Dates of tmployment
> Initial Filing
1 CEPENDABLE CRYWALL INC, DEA ~ TN e R F i

Employment T s O 1042002 ) (neiddlyyyy) to |10/24720%8 5] (mewiddlyyyy) pemove
astpiration NEXSTAGE INC, DBA NEXSTAGE ING C =) (meiddlyyyy) to [T
» Other = - —
— ¥F PF LLC, DBAKF AND PF LLC ( %) (mendddiyyyy) to 1) (meiidfyyyy) Remove
S Work Search BEACH YENTURES INC, CBA BEACH p= — —per—m—r—
+ Occupation VENTURES INC . = lital =) (menfddlyyyy) Remeve
Sk e MTD CONSTRUCTION AND CONSILTING N = = = -
— INC, DBA MTO CONSTRUCTION AND C 5] (meniddiyyyy) to ] (meiddiyyyy)
b Submit CONSLLTING INC fereez
——— e o e - — - —
» Confirmation ?;’ :;;."l"{ ATSLLC, DBALARRYS O O] {mefddlyyyy) to L (mendddlyyyy) Remove

J W your last employer is not listed above, use ane of the following buttons to add your last employer.

| add indians Emgloyer | | Add FederdEmghoyer | | Add Mikary Emglover | | Add 0wt oF State Emgloyer |

Slide Notes

Names of employers you have worked for in the past will automatically appear on this
screen. If one of the employers listed is your most recent employer, (the very last
employer you worked for, even if it's part-time) you should click on the appropriate
circle in the Select your Last Employer column, enter the dates of employment, and
click on Next at the bottom of the screen. If your last employer is not listed, you must
click on the APPROPRIATE BUTTON to add your last employer to this screen.

25
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* Initial Filing

APPLY FOR BENEFITS : ADD\EMPLOYER Q0! Dhnl(

JOE SMITH

unemployment programs

* Employment

> Separation

| Fease oer er Dy using one of the fiollor
Option 1
Enter the employer name and chdk on the Search
butten Chrysler Search
Dption 2
IF you are uniable to find your smploer From the search option sbowve, click an the Manual Entry button [ Marusal Entry |

¥ Other

* Work Search
F Dccupation
F Summary

(O DEPENDABLE DRYWALL TNC, DBA DEPENDAELE DRYWALL INC

2770 SKENNARD RD SHIRLEY IN, 47334 A

(O NEXSTAGE INC, DBA NEXSTAGE INC

r Submit

5515 W B6TH 5T INDIANAPOLIS [N, 46268

» Confirmation

O ¥F PF LLC, DBA KF AND PF LLC

906 EAST ROCHESTER ST AKRON IN, 46910

(O BEACH VENTURES INC, DEA BEACH VENTURES INC

5224 E INDIANA BEACH RD PO BOX 634 MONTICELLO [N, 47960

O MTD CONSTRUCTION AND CONSULTING INC, DBA MTD CONSTRUCTION AND CONSLLTING INC

Ramove Selectad Employe

may be scded wsing one of the Optians Izted abave, oF conbniue to the rest soresn by presan

1008 S GREEN ST BROWNSBIURG IN, 46112 ~

q the Firizh butten Below

eSOy e s 5 =l Ol [
o R

Slide Notes

You may search for your last employer by typing your employer's name and
clicking the search button under Option 1, or you may click on the Manual Entry
button under Option 2 to enter your employer's information manually.
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Saturday, October 25, 2008 © e | Cortact | Rescurces | Logelf

g olink

uemphoyment programs

Dheysier Phone Number (993-993-9593)
P Code
> Initial Filing
Employment | Seact ‘
> Separation
> Other Select an employer, enter dates of employment then click on the Add Employer button
> Work Scarch (®) ANDERSON CHRYSLER-FLYMOUTH-DODGE INC PO BOX 441570 DIOLANAPOLIS [N, 46244 *
r_Occupation O M1 ORYSERFLMOUTH-DODGE INC 235 MELTON RD BUBNS HARBOR: IN, 46304
r Summar 7 = ——— = = = = ———= = === =
— A O ABRN ORYER DOOGE & JEEP INC, DBA AUBURN CHRYSLER DOOGE AND JEEP INC S07 5 GRANDSTAFF DR ALBURN DN, 46706
r Submit
- BATESVILLE OHRYSLER PLYMOUTH-DO0GE INC 1320 STATE ROUTE 46 E BATESVILLE IN, 4700%
» Confirmation -
| O BiLL GADOIS CHRYSUER PLYMOUTH ING 1717 N WHEELING AVE MUNCIE TN, 47303 v
J Enter dates of Employment From ] (menfddlyyyy) To =5 (wegSdlyyyy)
To 8 the emgioyer sslacted sbove chk the Add Employer buton: 253 Enployer )
b here

27

Slide Notes

If you select Option 1, a list of employer’s names will appear, each name containing the
string of characters you typed to use for searching on the previous screen. If your last
employer appears on this list, you may select it by clicking in the circle to the left of
your employer’s name, enter the dates of your employment and click on the Add
Employer button. This will place an employer’s name in the list of your employers on
the previous screen. If you are unsuccessful in searching for your last employer by
name, you may click on Click here and add your employer information manually.
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|
JOE SMITH

Enter the emplayer name and dick an the Search
butksn

APPLY FOR BENEFITS : ADDSEMPLOYER

& 1ep | Contact | Resources | Logoff

o plink

unetMpkoyment programs

» Initial Filing

» Employment Option 2

> Separation TF you ar= uniable to find your smploysr From the search option sbove, cick on the Manual Entry button Manual Entry

» Other

> Work Search employer Selected

» Dccupation () KF PF LLC, DBAKF AND PF LLC 506 EAST ROCHESTER ST AKRON 1N, 46910 Py
F Summary () BEACH VENTURES INC, DBA BEACH VENTURES INC €224 E INDLAMA BEACH RD PO BOX 634 MONTICELLO IN, 479¢0

» Submit ) MTD CONSTRUCTION AND CONSULTING INC, DEA MTD CONSTRUCTION AND CONSLLTING ING LOOE 5 GREEN STERCIWNSELRG IN, 46112

> Confirmation O LARRYS DESSERTS LLC, DBA LARRYS DESSERTS LLC 620 W EDISON RD SUITE 116 MISHAWAKA IN, 46545

O ANDERSON CHRYSLERPUYMOUTHDODGE INC, DEA ANDERSON CHRYSLERPLYMOUTHDOOGE
INC

PO BOX 441570 INDIANAPOLIS IN, 46244

Remoye Selacted Employe

Employer(s) may be addsd

usng ena of tha Oztions listed above, oF continua to the next screen by prassi

ng the Finish button balos

Finishesd 5. Continus to next soreen

Slide Notes

Regardless of the Option you chose, once your last employer appears in the list, click
on the Finished adding employers. Continue to next screen button.
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@ Help | Contact | Resources | Logeff

APPLY FOR BENEFITS : SEPARATING mu pllnk

mployment programs

Select your Last Employer Dates of Employment

> Initial Filing dote: The end date i required for the last employe
AL ] gmzﬁxﬁi :ﬁm 0O \75] (menjociyyyy) to 175 (menjodiyyyy) Remove
. Teparation NEXSTAGE INC, DBA NEXSTAGE INC @) ] (menldlyyry) to TE] (menlddiyyry) Remove
» Other

KF PF LLC, DBAKF AND PF LLC O 5] (menjdllyyyy) to 5] (menfSdiyyyy) Remove
» Work Scarch —

BEACH WVENTURES INC, DBA EEACH S ]
» Dccupation VENTURES INC O [ (menjaclyyyy) to ] (mewiiyyyy) momove
» Summary MTD CONSTRUCTION AND CONSULTING 3 2

INC, DBA MTD CONSTRUCTION AND O | 7] (menjdlfyyyy) to 5] (menjdiyyyy) Remove
» Submit | CONSLL TING INC
> Confemmation LARRIS CESSERTSLLC, DBA LARRYS o BT 55 (i) pamoee

ANCERSON CHRYSLERPLYMOUTHDODGE . :

INC, DBA ANDERSON ® 1070572008 _E] (menjoclfyyyy) to |10/24/2008 E] (menjodiyyyy) Remove

CHRYSLERPL YMOUITHDOOGE INC

1f your last employer is not listed above, use ane of the following butt ons to add your last employer.
\Add Indions Employer | ( Add Federdl Employer | [ Add Miktary Employer | | Ad Cut of Stake Employer |

Note: A last employer musk be selected sbove before continuing

Slide Notes

You will then select your last employer, enter your dates of employment, and click on
Next.
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Good Evening JOE SMITH Saturday, October 25, 2008 3 Heb | Contact | Resources | Logoff

APPLY FOR BENEFITS : COLLECT ISEPARATION 1D |i N

INFORMATION

unemploymment progran

JOE SMITH
Select the link(s) "Provide Additional Information” for each employer and complete all questions asked.

ANDERSON CHRYSLERPLYMOUTHDOOGE INC, DBA ANDERSON CHRYSLERPLYMOUTHDODGE INC Provide Addvonal [nformation Edt

> Initial Filing

* Employment
—

» Separation

F Other

> Work Search
* Oc cupation

* Summary

il

» Confirmation

Slide Notes

If only one employer is listed, this screen will not appear. If this screen does appear,
click on the Provide Additional Information link to answer more questions about your
employment with this last employer.

If you see this screen but do not see this link, you will need to scroll to the right. If you
are trying to click on the Provide Additional Information link and fact finding questions
fail to appear, the most likely cause will be your popup blocker. You must turn off all
popup blockers to continue. The way to do this will vary depending on the browser
you are using.
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Good Afternoon Tuesday, October 21, 2014 I@H_elgl Contact | Resources | Logoff

APPLY FOR BENEFITS : SEPARATIC 1D ||n|<

unemployment programs

Employer Name:

Reason Employment ended: * Discharged|Fired - |
If Quit or Discharge, select the reason why? | Attendance Related d

»_Initial Filing Wwill you be returning to work for this employer and have been given a return to work
Pr——— ~dater ¢ oo ? C oves ® o
»_Employment - —
_— IF you will be returning to work for this employer, enter return to work date: j (mm/ddfyyyy)
> Separation —
» Other 1 Last date for which wages will be paid: * 10/17/2014 j (mm/ddfyyyy)
» Work Search Will youfare you receiving separation pay from this employer? * C oves @ o
» Occupation Wil youfare you receiving vacation pay from this employer? * @ ves C No
> Summary
» Submit =
»_Confirmation

I

CS5UIMD1.14.5.626 20140917 1520 PROD

Slide Notes

Here, you will select the reason your employment ended along with other information
regarding your separation. The last date for which wages will be paid is the last day
you were actually paid for, not the day you received your last paycheck. In other
words, if you last worked on a Wednesday the 8th and were paid for 2 additional days
of vacation through Friday the 10th, the last date for which wages will be paid to you
would be Friday the 10th. (even if you don’t get your check until the 17th.)
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Are you currently receiving any disability benefits? * Coves T o
M —{Are you a member in good standing of a union with a hiring hall? * Coves C No
»_Employment |
» Separation 1 If yes, what is the Union Name? u
»_Other Union Dues Paid Through Date I_ 5] (mmjddfyyyy)
+_Work Search Are youwill you receive pension pay from a base period employer? * C ves C No
»_Occupation Did youfwill you receive either a 401K lump sum distribution or a 401K monthly distribution from & base period s e
employer? Yes Mo
» Summary
m ~ |If you are eligible to receive benefits, would vou like taxes withheld from your claim check? * Coves © No
T ~|Do you have a definite start | return to work date with any employer you have not told us about on a previous screen? r ~
» Confirmation ¥ Yes No
If yes, what is the name of the Employer? Iu
If yes, what is your start | return ko work date? [ 8] (mmddfyyyy)

Good Afternoon Tuesday, October 21, 2014

APPLY FOR BENEFITS : OTHER SEPARATION'

Fields marked with an asterisk * are required.

|@MHelp| Contact | Resources | Logoff

co L olink

unemployment programs

C55UIM01.14.5.626 20140917 1520 PROD

Slide Notes

You will answer more pertinent questions on this screen.

You will mark Yes to “Are you/will you receive a pension from a base period employer”
only if you are planning to collect a pension during your unemployment claim period.
For example, if you are 30 years old and are not planning on receiving your pension
from this employer until you turn 65, you would answer this question No.
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Good Afternoon

Tuesday, October 21, 2014

APPLY FOR BENEFITS : OTHER

|@ﬂg| Contact | Resources | Logoff

coLolink

unemployment programs

Fields marked with an asterisk * are required,
Are you currently receiving any disability benefits? * C oves C No
M ——fire you a member in good standing of a union with a hiring hall? * = ves ' No
» _Employment I
» Separation If yes, what is the Union Name? _ﬂ
+_Other Union Dues Paid Through Date |_ 5] (mmjddfyyyy)
2 Work Search Are youwil you receive pension pay from a base period employer? Coves © o
» Occupation Did youswill you receive either a 401K lump sum distribution or a 401K monthly distribution from & base period - ~
employer? Yes Mo
» Summary =il
e Submit If you are eligible to receive benefits, would you like taxes withheld from your claim check? * Coves C o
- Do you have a definite start j return to work date with any employer you have not told us about on a previous screen? ~ ~
»_Confirmation v Yes No
If yes, what is the name of the Employer? lu
If yes, what is your start | return to work date? |_ E] (mmjddfyyyy)

C55UIM01.14.5.626 20140917 1520 PROD

Slide Notes

If you are a member of a local hiring hall, (ie Carpenter, Electrician, etc) you will answer
yes and then click the search button to locate the name of your union. This button
looks like a magnifying glass.
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=0
@ State of Indiana (US)  hitps:fjuplink.in.gov/CSS{UnionSearch. htm?parentForm=otherInfoForm@employerPartylD=aemployverDetaihumber=8addressType=apartyAddres I
Union Search A
Union ﬂame:|Carpenter
Local Number:]
[ Select if Union is not found
KI41,2,3,4, 56,2, 8 PIA =
Business Name Local Number Address
' CARPENTERS 1005 CARPENTERS 1005 1 ’
C CARPENTERS CARPENTERS 1775 380 PLAZA DR, SUITEE COLUMBLS 1N, 47201
' CARPENTERS CARPENTERS 1775 380 PLAZA DR, SUITEE COLUMBUS IN, 47201 i
€ CARPENTERS CARPENTERS 1 .
" CARPENTERS CARPENTERS 60 531 E. MARKET ST. INDIANAPOLIS IN, 46204
' CARPENTERS CARPENTERS 60 §31 E. MARKET ST, INDIANAPOLIS IN, 46204 i
C CARPENTERS CARPENTERS 64 4017 DIXIE HIGHWAY LOUISVILLE KY, 40216 ﬂ
C _canncurene cannenitenc fd 4N17 NTYIF HIGHWAY |NLITSIILLE kY 4n214

Slide Notes

After clicking the search button, a search box will appear. Enter the name of your union

and click search.
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| ") Union Search - Mozilla Firefox

‘ @ State of Indiana (US) | https:fjuplink.in, gov/C55/UnionSearch.htm?parentForm=otherInfoForm&employerPartylD=2211966&employerDetaiumber=1&addressType=Ag&p.

Union Search
Union Name:ltarpenter
Local Number:|
I™ Select if Union is not found
' CARPENTERS CARPENTERS 1775 380 PLAZA DR, SUITE E COLUMBUS IN, 47201 Al
C CARPENTERS CARPENTERS 1775 380 PLAZA DR. SUITE E COLUMBUS IN, 47201
' CARPENTERS CARPENTERS 1 ’
€ CARPENTERS CARPENTERS 60 531 E. MARKET ST, INDIANAPOLIS IN, 46204
' CARPENTERS CARPENTERS 60 531 E. MARKET ST. INDIANAPOLIS IN, 46204
' CARPENTERS CARPENTERS 64 4017 DIXIE HIGHWAY LOUISVILLE KY, 40216
' CARPENTERS CARPENTERS 64 4017 DIXIE HIGHWAY LOUISVILLE KY, 40216
' CARPENTERS CARPENTERS 90 1035 WEST FRANKLIN STREET EVANSYILLE IN, 47710
' CARPENTERS CARPENTERS 90 1035 WEST FRANKLIN STREET EVANSVILLE IN, 47710

Slide Notes

A list of possible matches will generate. Click the button to select your union hall. The
local number is located beside the union name.
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Good Afternoon Tuesday, October 21, 2014 |@Help| Contact | Resources | Logoff

APPLY FOR BENEFITS : WORK SEARCH' @1D) ||n|(

unemployment programs

Fields marked with an asterisk * are required.

Primary occupation you are looking for * [sales

Secandary occupation you are looking for I

2 _Initial Filing ———I5elect a Workone center For work search help | moPLs, wESTSIDE =]
»_Employment What was your rate of pay fromMACYS CORPORATE SERVICES INC, $ IH er ;I
 Separation DBA MACYS CORPORATE SERVICES INC * il RS,

» Other Lowest rate of pay you are wiling ko accept * $ I PEr | Day
» Work Search If you have stated a higher wage than your last wage, please explain why? ;':o';j\ih
» Occupation Other

e — Week

» Summary Vear

» Submit

» Confirmation

Mext
€55 UIMO1,14,5.626 20140917 1520 PROD

Slide Notes

You will then answer questions regarding the type of work and rate of pay you wish to
accept. You will also select the Workone center you wish to visit to assist with your
work search.
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Good Afternoon Tuesday, October 21, 2014 |@Help| Contact | Resources | LogofF

o olink

unemployment programs

Select your occupation below by either selecting the letter of the name your occup tion begins with or entering the name.

DEVELOPMENT This information is used for statistical purposes only, If you are not able to find an exact match, giose one that best represents your occupatior
» Initial Filing (0 SBxLETanil-RLANYLXRa-itfdale
» Employment
» Separation Enter occupation here Il Search
» Other
» Work Search
Y e
» Occupation

» Summary
» Submit

» Confirmation

4

CSS UIMO1.14.5.626 20140917 1520 PROD

37

Slide Notes

You must then select the job title that best describes your occupation. You may do so
by clicking on the letter your occupation begins with or by typing your occupation in
the search box and clicking on Search. You may need to scroll to the right to see the
Search link. By performing either of these methods of searching, a list of occupations
to choose from will be displayed. You may continue searching until you find the occu-
pation that best matches your own.
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Good Afternoon Tuesday, October 21, 2014 I@-I_BIQI Contact | Resources | Logoff

a0l plink

unemployment programs

APPLY FOR BENEFITS : OCCUPATION

Select your occupation below by either selecting the letter of the name your occupation begins with or entering the name.

Bl This information is used for statistical purposes only. If you are not able to find an exact match, choose one that best represents your occupation,

) Initial Filing : ABCDEFGHIJKLMNOPQRSTUYWEYZ
» Employment OR
» Separation Enter occupation here || Search
» Other
e
» Occupation Please select from the following list:
» Summary  Sailors and Marine Oilers C Sales Agents, Financial Services ﬂ
»_Submit  sales Agents, Securities and Commodities  sales Engineers
}_Confirmation " Sales Managers " Sales Representatives, Agricultural
 Sales Representatives, Chemical and Pharmaceutical C Sales Representatives, Electrical/Electronic
© Sales Representatives, Instruments C Sales Representatives, Mechanical Equipment and Supplies 1[

Mext

S5 UIMO1.14.5.626 20140917 1520 PROD

Slide Notes

In this example, the letter “S” was selected. A list of occupations beginning with the
letter “S” will generate.
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Good Afternoon Tuesday, October 21, 2014 |@Iﬂ| Contact | Resources | Logoff

APPLY FOR BENEFITS : OCCUPATION oo ‘| | Ilnk

unemployment programs

»_Initial Filing ABCDEFGHIJKLMNOPQRSTUYWRYZ
» Emgloxment OR
}» Separation Enter occupation here | Search

» Other

_—

Search Results

» Work Search

) Occupation Please select from the following list:

* - DaIeS Kepresentanves, LNemical ana FRarmaceutical > 981eS Kepresentatves, LICIricalCIectronic ﬂ
» Summarz ~ I
s Submit Sales Representatives, Instruments Sales Representatives, Mechanical Equipment and Supplies =
» Confirmation  5ales Representatives, Medical C sales Representatives, Services, All Other

C sales Representatives, Wholesale and Manufacturing, Except Technical and Scientific C sales Representatives, Wholesale and Manufacturing, Technical and Scientific

Products Products
' Sales and Related Workers, all Other C Sawing Machine Operators and Tenders vI

Next

C55UIMOL.14.5.626 20140917 1520 PROD

Slide Notes

The list was scrolled down and the claimant selected, “Sales and Related Workers, All
Other”.
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Good Afternoon Tuesday, October 21, 2014

APPLY FOR BENEFITS : SUMMARY

INDIANA
WORKFORCE Please carefully review each section of the information you have provided.
DEVELOPMENT

If you need to change something, select "Edit" button which will kake you back to that section to make chang

|®@Melp| Contact | Resources | Logoff &

gnLDlink

unemployment programs

Personal Information
¥ Initial Filing First Name: JOHN Middle Initial:
+_Employment —lLast Name: 00E Suffix:
auSparation —Dateof Bith:  12/13/1978 Gender: Male

» Other

~————Other Last Name worked under 1: Other Last Name worked under 2:

» Work Search
e Other Last Name worked under 3:

» Occupation

» Submit
» Confirmation Country: USA Mailing Address: 123 My Street
Mailing Address City: Indianapolis Mailing Address State: N
46205

Mailing Address Zip code:

Edit

Home Telephone: Alternate Telephone:

Cellular Telephone: Fax Number:

Email Address:

Education Level: 12 - Twelfth Grade Race: BlackjAfrican American
Ethnicity: Mot Hispanic Or Latino Disabled: Mo
Veteran No Citizen: Yes

Alien Registration Number:

Slide Notes

The summary page will then be displayed. You should review the

entries you made

while scrolling to the bottom of the page. Clicking on the Edit button below any of the
sections will take you to the applicable screen to make any corrections/additions
needed. Once you are satisfied with all answers given, you may click the Print button to

print this page if desired. Then click on the Continue button.
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Good Afternoon Tuesday, October 21, 2014 |@H_eb_| Contact | Resources | Logoff

BT oo ik

unemployment programs

laim Effective Date : 10/19/2014 Print
Penalties for Falsification

WARNING
P— IMPORTANT UNEMPLOYMENT INSURANCE INFORMATION
»_Initial Filing

L

» Employment I understand that I must report all earnings from employment or self-emplayment regardless of source, including:
= = ® regular payroll

» Separation - . L

» Other

» Work Search

KN

Benefits Rights and Information

_|For a full description of Benefits, Rights and Information, click here to read the Claimant Handbook. You may print the handbook if you wish. The Claimant Handbook is

» Occupation available on our website at https:/fuplink.in.gov. By clicking the button “Yes, I agree-File My Claim" you are agreeing to the responsibilities in the Claimant Handbook and
s—occupation indicating that you understand the Penalties for Falsification above,

» Summary

» Submit

|
Lel |»

Terms and Policies

1) In applying For unemployment benefits, I understand I am required to read the Claimant Handbook. 2) [ understand I must be Fully or partially unemploved, able and
available to work.

» Confirmation

1l ID

(€55 UIMO1.14.5.626 20140917 1520 PROD

Slide Notes

You will then be given information regarding Penalties for Falsification, Benefits Rights
and Information, and Terms and Policies. You must use the scroll bar to the right of
these sections to read all of this very important information. Then you may choose to
agree to the information and file your claim, or you may choose not to agree. If you
choose not to agree, you will be given information stating your entries will be kept on
file for seven days in case you change your mind and decide to file your claim.
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Good Afternoon Tuesday, October 21, 2014 |'@H_elg| Contact | Resources | Logoff

BT oo Ik
unemployment programs
e ———

Issues were detected that require additional information in order to process your claim.

on the link(s) listed below to provide the additional information required for each issue in order to complete your unemployment claim

Issue: Attendance Related Provide Additional Information

Issue: Deductible Income Provide Additional Information

be used in making ecision. Failure tion may resulk in denial or delay of benefits

€55 UIM01.14.5.626 20140917 1520 PROD

Slide Notes

If your answer to any question creates an issue that will require adjudication, you will
be asked to provide additional fact-finding information regarding the issue. Clicking on
the Provide Additional Information link will start the fact finding process. Again, to be
able to click on these links to answer your fact finding questions, all popup blockers will
need to be turned off.
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DC-Attendance

*Were you told you were discharged for

attendance issues?
If NO - When you completed your
claim you said you had been
discharged for attendance issues.
Why has your answer changed?
(After you answer this question, skip
to the bottom of the page and click
NEXT)

What was your job with this employer?

How long did you work For this employer?

‘What was your rate of pay in dollars per
hour?

How many hours a week did you work?

‘What was your last day of work?

Fields marked with an asterisk * are required.

=

s

= LA

Next
354

C55UIMO1.14.5.626 20140917 1520 PROD

m
g Lplink

unemployment programs

L«l

Slide Notes

You will need to answer all questions that apply to your situation.
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Slide Notes

Be careful when answering questions using the Yes/No dropdown boxes. Once you
select your answer, look at it again to be sure it is the answer you meant to choose.
You'll also want to be careful when using the scroll wheel on your mouse. Using this
wheel can cause you to unintentionally change your answers.
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Good Afternoon Tuesday, October 21, 2014 @ﬂl Contact | Resources

colnlink

I unemployment programs

— | Final Question
Fields marked with an asterisk * are required.

For best customer service, please provide a valid contact telephone number. Ii 11-11-1111

*The information I have provided is true and correct to the best of my knowledge. I
understand that providing false information or Failing to provide information may I Yes v I
result in disqualification, overpayments, penalties or prosecution,

Next
41

C55 UIM01.14.5,626 20140917 1520 PROD

Slide Notes

Continue answering all applicable questions. When fact finding is complete, you will
be asked to verify that your answers are correct to the best of your knowledge and that
you understand there are penalties for false information.
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If there was a final incident right before vour discharge, describe it.

was called back and told that T had
accumulated too many attendance
points and was being let go.

If anyone gave you permission to be absent, who was that person?

Does the employer have an attendance policy? (If NO, SKIP to the bottom of the

page and click NEXT) i
Were you made aware of the policy? ¥
If YES, how did you know about it? Written
IF Other, please explain?

Was the policy uniformly enforced? ¥
If NO, why do you believe the policy was not enforced uniformly?

Did you receive prior warnings? (If NO, SKIP to the bottom of the page and click N
NEXT)

Provide the date of the most recent warning before your discharge.

What kind of warning did you receive?

If Other, please describe.

Enter the name of the person who warned you,

Enter the title or job of the person who warned you.

%rter the phone number {xoc-xxx-x0ex) of the person who warned you if you know

it

Did you receive more than this one warning?

Were you told that you could lose your job? N
What did you do to keep your job?

Are you currently able to accept an immediate offer of employment? ¥
If MO, why aren't you able to accept an immediate offer of employment?

Are you currently able to actively search for full time employment? ¥
If MO, why aren't you currently able to actively search for full time employment?

For best customer service, please provide a valid contact telephone number. 111-11-1111
The information I have provided is true and correct to the best of my knowledge. I
understand that providing false information or failing to provide information may ¥

result in disqualification, overpayments, penalties or prosecution.

Contirwe | | print |

C55UIM01.14.5.626 20140917 1520 PROD

L«

Slide Notes

Next is your fact finding summary screen. Scroll through to read all of your answers.
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Good Afternoon Tuesday, October 21, 2014 I@i&bl Contact | Resources | Logoff

BT oo ink
unemployment programs
o ——

Issues were detected that require additional information in order to process your claim.

Please click on the link(s) listed below to provide the additional information required For each issue in order to complete your unemployment claim
Issue: Attendance Related Provide Additional Information
Issue: Deductible Income Provide Additional Information

quire er review ord on 1q your eligibility ko rec o
- ation 4 e used in making this de ect and sult in denial or delay o efits,
Claimant Homepage § Logoff

CS5UIMO1.14.5.626 20140917 1520 PROD

Slide Notes

If there is more than one issue that requires fact finding, you will need to click the
Provide Additional Information link each time you return here to answer the specific
fact finding questions for each issue. Leaving any fact finding incomplete could result
in a delay on your claim.
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Good Afternoon Tuesday, October 21, 2014 I@t@| Contact | Resources | Logoff 2]

APPLY FOR BENEFITS : FILE CLAIM CONFIRMATI ) OO ||n|<

unemployment programs

The Department of Workforce Development is committed to meeting our Federal requirements of paying claims within 21 days from the day you file your claim, Please watch
[ | your homepage (after you log onto the Uplink on-line system, click on the Go to My HomePage option) for the current status of your claim, If you are within the 21 day

| window of time, we ask that you please allow the process to be completed and not call or visit an office to inquire about the status, If there are issues, they will be identified
and listed on your homepage. The homepage also allows you to check on the status of your weekly payments.

»_Initial Filing
» Employment Until these issues are addressed, your claim is on hold and we can not process your claim. Please respond to inquiries as soon as possible to avoid a delay in your payment,
P20y You can provide the information necessary by responding ko our mail correspondence or by clicking on the hyperlinked issue(s) under the "Issues Delaying Payment” heading
» Segaration (hyperlinked issues are ones that appear in blue and are underlined). To expedite your payment, please file your vouchers on line. Note: Filing paper vouchers could cause
» Other an additional 2 week payment delay compared to using the on-line voucher.
_—
» YWork Search Your claim has been filed. The provided confirmation number is for tracking purposes. Copy it and keep it in a safe place until you receive your notice of eligibility and your
+ Dccupation first check payment or a notice of ineligibility. You may want to print this page in order to have the contact information handy.
——cupation | Confirmation Number: 58987316
» 5ummar1

» Submit

DWD Contact Information DWD Locations
» Confirmation

Mailing Address Phone Number TDD for hearing impaired
Department of Workforce Development
10 North Senate For Marion County - 1-317-232-6702 or
I Benefits , 1-885-WORKONE (1-888-967-5663) 1-317-232-7560

Indianapolis, IN 46204

How to claim weeks of Unemployment Insurance

The State of Indiana pays benefits on a weekly basis. Each benefit week begins on Sunday and ends at midnight the following Saturday. To file your weekly
claim, you must file after the end of the week for which you want benefits. You must file within three weeks of the beginning of the week for which you
want benefits, You may not be eligible for benefits for a week that is filed late. Every new claim begins with a "waiting week". A waiting week is the first]
eligible week you claim. Although you will not be paid for this week, you must file a weely claim For the week. You serve only one waiting week for each)
new benefit year. To file your weekdy benefit claim, logon to the Uplink system using https:{fuplink.in.gov and choose FILE MY WEEKLY CLAIM,

Print § Claimant Homepage f Logoff

Go To Job Match

While receiving unemployment insurance benefits you are required to be registered with our job matching service (IC 22-4-14-2). Failure to
register with our job matching service within four {4) weeks of filing your claim will cause your benefits to be denied. Please visit

https://www.indianacareerconnect.com/ or report to the WorkOne office in your area to register for work.

Slide Notes

You will then get a Confirmation screen with a Confirmation number you should keep
for future inquiries. You have the option of printing this screen. You may click the
Claimant Home button to go to your Claimant Homepage.
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Good Afternoon Tuesday, October 21, 2014 |@-Ielgl Contact | Resources | Logoff 2]

CLAIMANT HOMEPAGE GO UC lllnl(
I unemployment plugrams

Yiew Initial Yiew Reactivate Remalning
Program Start Date End Date Beneﬁts Weekly Benefits Paid to Date Status B ey (E e

» Ehange Personal Info ur 10/19/2014  10j17/2015 Pending Yiew
» (hanse Password

» Confirmation History

» Interactive Estimator

» My Documents

PAYMENTS [ISSUES DELAYING PAYMENT

Week End Date Date Claimed Date Paid Amount Paid Issue Effective Date Note
10/25/2014 0.00  Attendance Related 10/19/2014
Deductible Income: 10/19/2014

[SMARTLINKS

Correspondence History

Looking for additional information?

The Unemployment Information Homepage contains links to Frequently Asked ﬂ

Slide Notes

This Homepage will contain information about your claim. You will want to return to
this page when your claim has been established to view more detailed information
about your claim.
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Thursday, January 22, 2015 |Benefits|ESS|TWF| Tax|@Help| Contact | Resources | Logoff

CLAIMANT HOMEPAGE GoOUD ||n|<

| unemployment programs

Overpayment Balance: $ 0.00|

Maximum Yiew Initial Yiew Reactivate  Remaining
Program Start Date End Date Benelits Weekly Benefits Paid to Date Status Claim Summary ~ Claim Summary Balance
;. Change Personal Info UL 11/23j2014 11212015 0.00 0.00 0.00  Deny View 0.00
b Change Password UL 07/27/2014 07/25/2015 0.00 0.00 0.00 Deny View 0.00
» Confirmation History
- - Ul 07/27/2014 (07)25[2015 0.00 0.00 0.00  Withdrawn View 0.00
» Interactive Estimator - - -
» My Documents ut 06I2312011 06/2112014 I 10,140,00 390,00 8,580.00 Expired View View 1,560.00
Week End Date Date Claimed Date Paid Amount Paid 2 Issue Effective Date Note
1142912014 0.00 Medical - Able Available 07/27{2014
08/23/2014 08/24/2014 0.00 Medical - Able Available 11/23(2014
08/16/2014 08/17/2014 0.00
08/09/2014 08/10§2014 0.00
08/02/2014 08/03/2014 0.00
= -
ISMARTLINKS
File 3 New Unemployment Insurance Claim
Recent Wage History
Correspondence History
Determination Letter(s)

Looking for additional information?

The Unemployment Information Homepage contains links to Frequently Asked

Slide Notes

When your claim has been established, you will be able to return to this screen to view
information such as weekly and maximum amounts, when your claim expires, and
weekly voucher status, that is when and how much you are paid each week. If you
click on the End Date hyperlink of your current claim, you will be taken to the Claim
Homepage.
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Thursday, January 22, 2015 |Ms|ESS|MFITaxI@ﬂ] Contact | Resources | Logoff

"
CLAIM HOMEPAGE GoOUo ||nk

I unemployment programs.

Total Benefits: $10,140,00
Payment Summary Overpayment Balance: $0.00

Date Claimed Date Paid Amount Paid

Benefits Remaining: ¢ 1,560.00

3
a

03/15/2014 $0.00 N N
03/08/2014 03/09/2014 03/09/2014 $390.00 Y ¥ View
03/01/2014 03/02/2014 03/02{2014 $390.00 T ¥ View
02fz2f2014 02/23/2014 02/23(2014 $390.00 Y ¥ View
02/15/2014 02/16/2014 02/16/2014 $390.00 ¥ ¥ View
020872014 02/09/2014 02/09/2014 $390.00 ¥ ¥ View
02/01/2014 02/02/2014 02/02{2014 $390.00 Y ¥ View
01/25/2014 01/26/2014 01/26/2014 $390.00 Y ¥ View
01/18/2014 01/21/2014 01/21/2014 $390.00 Y ¥ View
01/11/2014 01/12/2014 01/12/2014 $390.00 Y ¥ View
01/04/2014 01/05/2014 01/05{2014 $390.00 ¥ ¥ View
12Man1a 12anma 1212aMn12 4200 NN v v Vs :I

Claimant Homepage

€SS UIMO1.16.1.356 20150106 0018 PROD

Slide Notes

Unlike the Claimant Homepage, the Claim Homepage will give you more detailed
information about weeks claimed on a specific claim. To view information about a
week in which something was deducted, (why and how much) you can click on the Y
hyperlink in the Deductions column.
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Thursday, January 22, 2015 |Benefits|ESS|TWF| Tax| @Help| Contact | Resources | Logoff

0o link
h ! unemployment programs

Weekly Benefit: 390,00

-390.00

+ Claimant Homepage

Net Benefit Payable: $0.00

C55 UIMD1.16.1.356 20150106 0018 PROD

52

Slide Notes

This will bring you to the Adjustments screen. This screen will give you the reason and
the amount of each deduction for a particular week claimed. To return to the Claim
Homepage, click on the Back button.
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GoodMorning Thursday, January 22, 2015 |Benefits|ESS|TWF| Tax| @Help| Contact | Resources | Logoff

0o ik
. unemployment programs

Week Ending: 08/10/2013 Weekly Benefit: 390,00

Earnings Reduction -390.00

+ Claimant Homepage

Net Benefit Payable: $0.00

C55 UIMD1.16.1.356 20150106 0018 PROD

Slide Notes

If no money was received for a particular week claimed, you can click on the N hyper-
link in the Issued column to view the reason for nonpayment.
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Thursday, January 22, 2015 lBemfi‘leSSl!WFITaxl%l Contact | Resources | Logoff

CLAIM HOMEPAGE @0 U p | i nk

unemployment programs

Total Benefits: $10,140.00
Overpayment Balance: $0.00 Benefits Remaining: $ 1,560.00

Date Paid Amount Paid

1

03/15/2014 $0.00 N N

03/08/2014 03/09/2014 03/09/2014 $390.00 ¥ ¥ View
03j01/2014 03/02/2014 03/02/2014 $390.00 ¥ ¥ View
02j2212014 02/232014 02/23/2014 $390.00 ¥ ¥ View
02/15/2014 02/16/2014 02/16/2014 $390.00 ¥ % Yiew
02/08/2014 02/09/2014 0240972014 $390.00 ¥ ¥ Yiew
02/01/2014 02/02/2014 02/02/2014 $390.00 Y ¥ View
01/25/2014 01/26/2014 01/26/2014 $390.00 Y ¥ View
01/18/2014 01/21/2014 01/21/2014 $390.00 Y ¥ View
01/11/2014 01/12/2014 01/12/2014 $390.00 Y ¥ View
01/04/2014 01/05/2014 01/05/2014 $390.00 ¥ ¥ View
1200 e 12Maln1a 12Maln1a &200 A0 v v iaan :I

Claimant Homepage

€SS UIM01.16.1.356 20150106 0018 PROD

Slide Notes

If no money was received for a particular week claimed, you can click on the N hyper-
link in the Issued column to view the reason for nonpayment.
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Thursday, January 22, 2015 |Benefits|ESS|IWF| Tax| @Help| Contact | Resources | Logoff

CLAIM HOMEPAGE : CHECK ISSUES C@)uplink

unemployment programs

eck for the above week has not been issued

Non-Pay Due to Excess Earnings

» Claimant Homepage

S5 UIMD1.16.1.356 20150106 0018 PROD

Slide Notes

This will give you the Check Issues screen. This screen shows the reason funds were
not issued.
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® Heb | Contact | Resources | Logoff

CUSTOMER MENU [ C@Lllﬂk

Slide Notes

Once a claim has been established, you may file your weekly claim voucher online. To
complete your weekly claim voucher you will want to click on the File Weekly/
Reactivate Claim link. A weekly claim is a voucher.
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Tuesday, March 10, 2009 @mlmalhﬂrculmﬁ |

WEEKLY CLAIMS : EI.IGIB:.LE \WEEKS OO

= | Our records show that you are eligible to file Benefits for the following weeks. You will need to complete each week individually,

W tedl
i e * Did wous start a job and permanently e
I Doyoumento fefor  oave that b ding the week endng Lestioy Wiied
+_File Weckly Claim ANECT Sabrday 02/21 /3009 (rmemiddfyyr)
Y Fie for the week of 02/21/2009 @ ves O ho ® ves O o o2f20/2009 |73 Pendig
 oubmit Fle for the wesk of 02/ 28] 2009 Pendng
¥ Confirmation
¢ Clamant Homepage = " .
— gl Note: When answering the Weekly Claim questions, remember your answers should apply to that week only. Often the

answers vary from week to week, so pay dose attention to the week you are filing for and answer the questions accordinghy.

|

Slide Notes

You must confirm that you wish to file a voucher for the week listed. You will also be
asked if you were separated from an employer during the week. If so, you will be
directed to file an additional claim and will be required to answer further questions
regarding your separation.
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- Good Afternoon Tuesday, March 10, 2009 @ Helo | Contact | Resources | Logoff ~
e [
el 2
b 3 -~ A
RTTFLCATIC g0 olink
b o iu INNT COOQEMNG
Reminder: You are fing for the wesk endng 02/21/2009. Cach of your answers should apply to ths week only
Do you want to fie for the week endng 02/21/2009? * YES
id you start & iob and permanently leave that iob during week ending Sshurday 0 D09’ * YES
» File Weekly Claim id you look for fll-time wiork? © ‘ O ves O o
> Summary Hint: Be sure to answer Yes to this question if you have been laid off and you have a return to work date; or if
» Submit you are a member of a union with a hiring hall; or # you have completed work scarches for full-time
- ~| employment.
» Confirmation - Y - Ova Ome
> Climant Homepage
Hint: Be sure to answer Yes to this question if you are ready, willing and able to accept full-time work and start
that job when offered. Also answer Yes if you have been laid off and you have a return to work date; or if you
O Yes O No
O Yes O No
or between 07/01/2007 and 06/30/2008? O Yes O do
O Yes O No
O Yes O No
O yes O No
O Yes O no
O ves O no
v

Slide Notes

You will click on the Yes or No buttons to select answers to the questions. You may click
on each question itself to get a more detailed explanation about the question. Once
you’ve answered all questions on the voucher, click the next button. If further fact find-
ing is required based on your answers, clicking on the next button will start the fact
finding process.
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WEEKLY CLAIMS : WEEKLY CLAIM OO ||nkA

unemployment programs

TOM THUMB

You have successfuly filed your weeldy benefits for the week endng:

WORKFORCE
DEVELOPMENT

» File Weekly Claim 01/12/2008

» Summary
|
> Submit
» Confirmation The confirmation number provided is for trading purposes. You may print this page for your records.
—_—

» Claimant Homepage

Confirmation Number: 2085208

Sk here

) DWD Contact Information
Department of Workforce Development 1-883-WORKONE (1-883-967-5663)
10 North Senate 1-317-232-7560
Ul Benefits , IN 46204 For Marion County - 1-317-232-6702

C mEmmemem

Slide Notes

Once submitted, you will receive confirmation. You may wish to keep this confirmation
number in case of future inquiries. You may print this screen by clicking on the Print
button. This screen also explains you must register for work, and you may do this
online, or at a Workone center. You may click the Claimant Home button to return to

your homepage.
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UIM/ Business Transition and Trainingé

Departmeont of Workforce Development

Thank you for using the CSS
(Claimant Self Service)
Tutorial

Slide Notes

Thank you for using this tutorial. We hope this information has helped you become
more familiar with our Claimant Self Service System. This concludes this tutorial.



